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	The Principal and Senior Management will approve the make-up of different departmental review groups who will conduct a review of the courses within each department.

This Review Group will consist of both CSN staff members and external Evaluators and, in consultation with learners, complete the checklist. The external examiners will verify the checklist through a system of sampling. This should take place over the course of one to three days depending on the size of the Department under review.

The External Evaluator(s) will contribute suggestions for improvement based on their experience of the evaluation and their own expertise. They will make an exit presentation to all members of the Department/Course under evaluation.

An evaluation report will be compiled by the departmental review group, which will lead to discussions designed to implement any recommendations and ensuring continuing quality control. It will also seek to review the effectiveness of the self-assessment procedures.
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