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	Purpose:  to describe the procedure to ensure that the resources necessary for successful participation by learners are allocated to and maintained on programmes.

	Staff Involved:  Students, C Director, Head of Department and P/D Principal

	Method(s) used to carry out this procedure
	Who does it
	Evidence generated by this procedure

	Course meetings
	C Director
	Course Action Plans

	Annual Course Review
	C Director
	Completed A Course Review

	Learner Evaluation
	C Director
	Completed L Evaluation Forms

	Student Council
	Student Services Dept
	Minutes of Student Council meetings

	Annual Head of Department Report
	Hd of Dept
	Completed Head of Dept Report

	Monitoring

	Monitor (Job Title)
	Frequency
	Monitoring Method(s)

	Head of Dept
	Once a term
	Review of Documentation and Head of Dept meeting

	P/D Principal
	Annual
	Review of Documentation
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