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	Procedure Title: B6.9
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	Date: September 2005

	Purpose:  Procedure describes how Learners can appeal an assessment result which they consider to be unfair.

	Staff Involved:  Examination Secretary, Course Directors, Subject Teachers



	Activities
	Method(s) used to carry out this procedure
	Who does it
	Evidence generated by this procedure

	1. 

Appeals Procedure
	· FETAC Appeal system through Examinations Secretary.

· Appeals to other examining bodies directed through Course Directors

· Appeals to other examining bodies also directly from student to examining body concerned (IPAV, CPA, IATI, ICM)
	· Examination Secretary FETAC
· Course Directors-Non FETAC
·  Direct student communication with Examining Body - Non FETAC
	· Examination Secretary’s student examination results appeals files.
·  Copy of N10: Appeals Application Form (FETAC) 

	2.

Record of learner                                                              Appeal
	· Completion of Form N10 (FETAC)

· Completion of Appeal procedure (Non FETAC)
	· Examination Secretary
· Subject Teacher
	· Copy of N10: Appeals Application Form (FETAC)

· Examination Secretary’s student examination results appeals files.

	Monitoring

	Monitor (Job Title)
	Frequency
	Monitoring Method(s)

	· Examination Secretary
· Course Directors

·  Subject Teachers
	· Annual
	· Review of Appeals and decisions
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